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DETAILED ACTION 

This application has been transferred from examiner Allan Hoosain to examiner Alam Elahee. 

Claim Rejections - 35 USC §103 

1. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

2. The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1, 148 USPQ 459 
(1966), that are applied for establishing a background for determining obviousness under 35 
U.S.C. 103(a) are summarized as follows: 

1 . Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating obviousness 
or nonobviousness. 

3. This application currently names joint inventors. In considering patentability of the 
claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of the various 
claims was commonly owned at the time any inventions covered therein were made absent any 
evidence to the contrary. Applicant is advised of the obligation under 37 CFR 1.56 to point out 
the inventor and invention dates of each claim that was not commonly owned at the time a later 
invention was made in order for the examiner to consider the applicability of 35 U.S.C. 103(c) 
and potential 35 U.S.C. 102(e), (f) or (g) prior art under 35 U.S.C. 103(a). 
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4. Claims 1 10-131 are rejected under 35 U.S.C. 103(a) as being unpatentable over Elliott et 
al. (U.S. 2002/0064149) in view of Picard et al. (U.S. 6,233,318). 

Regarding claim 110, Elliott teaches .a method of providing voicemail services via a 
service node, the method comprising: 

receiving a voicemail message from a voicemail system, the voicemail message being 
associated with a call that is transferred to the voicemail system from either a call processor 
within the service node or a switching system external to the service node (fig. 70 A; page 121, 
paragraph 3478). 

prompting the user for a call back number, wherein the call back number is attached to 
the voicemail message for automatic call back initiated by a subscriber (fig.70G, label 70160; 
page 44, paragraph 1582). 

transmitting the voicemail message to a device specified by a subscriber of the 
telecommunication services (fig. 70 A, label 70030). 

However, Elliott does not specifically teach generating textual information based on the 
received voicemail message and sending the textual information to a device. Picard teaches 
generating textual information based on the received voicemail message and sending the textual 
information to a device (abstract; fig.l; col.9, lines 2-6, col. 13, lines 46-49). Thus, it would have 
been obvious to one of ordinary skill in the art at the time the invention was made to modify 
Elliott to generate textual information based on the received voicemail message and sending the 
textual information to a device as taught by Picard. The motivation for the modification is to do 
so in order to send message to particular destination of different format. 
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Claim 115 is rejected for the same reasons as claim 110. Furthermore, Elliott teaches an 
automated call distributor configured to receive a call from a user (fig. 10 A; item ACD1) 

a call processor configured to provide a menu of options to the user, the options relating 
to the telecommunications services (fig.70A, label 70030; page 121, paragraph 3478). 

Regarding claims 120 and 125, Elliott teaches a method for providing voicemail services 
within a multi-service telecommunication platform, the method comprising: 

receiving a call placed by a user to the telecommunication platform, the call being 
selectively transferred internally or externally from the telecommunication platform (fig. 70 A; 
page 121, paragraph 3478). 

recording a voicemail message from the user (fig.70E; page 44, paragraph 1582). 

prompting the user for a call back number, wherein the call back number is attached to 
the voicemail message for automatic call back initiated by a subscriber (fig.70G, label 70160; 
page 44, paragraph 1582). 

transmitting the voicemail message to a device specified by the user (fig. 70 A, label 
70030). 

However, Elliott does not specifically teach transmitting the voicemail message to a 
speech processor for conversion of the voicemail message to a different media, wherein the 
media is forwarded to a device. Picard teaches transmitting the voicemail message to a speech 
processor for conversion of the voicemail message to a different media, wherein the media is 
forwarded to a device (abstract; fig.l; col.9, lines 2-6, col. 13, lines 46-49). Thus, it would have 
been obvious to one of ordinary skill in the art at the time the invention was made to modify 
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Elliott to transmit the voicemail message to a speech processor for conversion of the voicemail 
message to a different media, wherein the media is forwarded to a device as taught by Picard. 
The motivation for the modification is to do so in order to send message to particular destination 
of different format. 

Regarding claims 111, 116, 121, 126, Elliott teaches that the device includes one of a 
printer or a facsimile machine (fig.70A, label 70030). 

Regarding claims 112, 117, 122, 127, Elliott teaches that a document containing the 
textual information or media is generated and forwarded to the device (fig. 70 A; page 121, 
paragraph 3478). 

Regarding claims 113, 118, 123, 128, Elliott teaches that a personal identification number 
or a unique code is assigned to the user, the telecommunication user being one of a subscriber 
and or a non-subscriber to the services, wherein access to the telecommunication services is 
controlled based on the personal identification number or code (page 54, paragraph 1778). 

Regarding claims 114, 119, 124, 129, Elliott teaches that the subscriber is identified based 
on the received personal identification number and retrieving a profile of the subscriber, wherein 
the textual information is sent to the device according to the profile (page 15, paragraph 0578). 
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Regarding claim 130, Elliott teaches presenting the non-subscriber with a guest menu 
specifying a plurality of options corresponding to the voicemail (fig. 70 A, label 70030). 

Regarding claim 131, Elliott teaches that the service node inherently stores a phone number 
of the voicemail system if the voicemail system is external to the service node. 

5. Claims 1 10, 120 and 125 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Miller (U.S. 4,930,152) in view of Picard et al. (U.S. 6,233,318). 

Regarding claim 110, Elliott teaches a method of providing voicemail services via a 
service node, the method comprising: 

receiving a message from a system, the message being associated with a call that is 
transferred to the voicemail system from either a call processor within the service node or a 
switching system external to the service node (fig. 2, label 212). 

However, Miller does not specifically teach voicemail message. Picard teaches voicemail 
message (col.l, lines 27-30). Thus, it would have been obvious to one of ordinary skill in the art 
at the time the invention was made to modify Miller to incorporate voicemail message in order to 
store voice message for later retrieval. 

prompting the user for a call back number, wherein the call back number is attached to 
the voicemail message for automatic call back initiated by a subscriber (fig.2, label 212, fig.3, 
label 301; col.5, lines 23-30). 
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transmitting the message to a device specified by a subscriber of the telecommunication 
services (fig. 2, label 212). 

However, Miller does not specifically teach generating textual information based on the 
received voicemail message and sending the textual information to a device. Picard teaches 
generating textual information based on the received voicemail message and sending the textual 
information to a device (abstract; fig.l; col.9, lines 2-6, col. 13, lines 46-49). Thus, it would have 
been obvious to one of ordinary skill in the art at the time the invention was made to modify 
Miller to generate textual information based on the received voicemail message and sending the 
textual information to a device as taught by Picard. The motivation for the modification is to do 
so in order to send message to particular destination of different format. 

Regarding claims 120 and 125, Miller teaches a method for providing voicemail services 
within a multi-service telecommunication platform, the method comprising: 

receiving a call placed by a user to the telecommunication platform, the call being 
selectively transferred internally or externally from the telecommunication platform (fig. 2, label 
212). 

recording a message from the user (fig.2, label 213; col.7, lines 1-5). 

However, Miller does not specifically teach recording a voicemail message from the user. 
Picard teaches recording a voicemail message from the user (col.l, lines 27-30). Thus, it would 
have been obvious to one of ordinary skill in the art at the time the invention was made to 
modify Miller to record a voicemail message from the user as taught by Picard. The motivation 
for the modification is to do so in order to store voice message for later retrieval. 
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prompting the user for a call back number, wherein the call back number is attached to 
the voicemail message for automatic call back initiated by a subscriber (fig.2, label 212, fig.3, 
label 301; col. 5, lines 23-30). 

transmitting the message to a device specified by the user (fig.2, label 212). 

Miller does not specifically teach transmitting the voicemail message to a speech processor 
for conversion of the voicemail message to a different media, wherein the media is forwarded to 
a device. Picard teaches transmitting the voicemail message to a speech processor for conversion 
of the voicemail message to a different media, wherein the media is forwarded to a device 
(abstract; fig.l; col.9, lines 2-6, col. 13, lines 46-49). Thus, it would have been obvious to one of 
ordinary skill in the art at the time the invention was made to modify Miller to transmit the 
voicemail message to a speech processor for conversion of the voicemail message to a different 
media, wherein the media is forwarded to a device as taught by Picard. The motivation for the 
modification is to do so in order to send message to particular destination of different format. 

6. Claim 115 is rejected under 35 U.S.C. 103(a) as being unpatentable over Miller (U.S. 
4,930,152) in view of Picard et al. (U.S. 6,233,318) further in view of LaVallee et al. (U.S. 
5,181,236). 

Claim 1 15 is rejected for the same reasons as claim 110. 

Furthermore, Elliott teaches a switching system configured to receive a call from a user 

(fig-6) 

a call processor configured to provide a menu of options to the user, the options relating 
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to the telecommunications services (fig.2, label 212). 

Miller in view of Picard does not specifically teach an automated call distributor. 
LaVallee teaches an automated call distributor (fig. 2, item 12). Thus, it would have been obvious 
to one of ordinary skill in the art at the time the invention was made to modify Miller in view of 
LaVallee to incorporate an automated call distributor in order to provide the status of call queue 
to a caller. 

Conclusion 

7. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. Gibilisco et al. (U.S. 6,104,786) teach telephony services suite system, Hammond 
(U.S. 5,155,761) teach Automatic call back system and method of operation. 

8. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Md S. Elahee whose telephone number is (571) 272-7536. The 
examiner can normally be reached on Mon to Fri from 8:30am to 5:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on (571) 272-7547. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-2 1 7-9 1 97 (toll-free). 

he 

MD SHAFIUL ALAM ELAHEE 
April 15, 2006 
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